
Trauma Responsive 
Salford



Trauma is 
Everybody’s Business

“it doesn’t matter what your 
social background is, what class 
you come from, what job you 
do, how high up in an 
organisation you are, you know 
that anybody in our community 
can be a survivor of trauma or 
be experiencing trauma”

Person with lived experience of trauma. 

National trauma transformation programme.



Becoming a Trauma Responsive City 

Trauma aware: Everyone understands trauma, its effects and lived 
experience adaptations and how to avoid re traumatisation.

Trauma sensitive: The service integrates some concepts of a 
trauma-informed approach into its operational ethos

Trauma-informed: Individuals and the service recognise and 
respond to trauma, enabling changes in behaviour and 

strengthening resilience and protective factors.

Trauma responsive: The culture of the whole system, including all 
work practices and settings, community partnerships, system 

design, commissioning and delivery reflects a trauma-responsive 
approach. 



The Five R’s of being Trauma Responsive

Realise the 
widespread 
impact of 

trauma and 
understands 

potential paths 
for recovery 

Recognise the 
signs and 

symptoms of 
trauma in 

clients, families, 
staff, and others 

involved with 
the system 

Respond by fully 
integrating 

knowledge about 
trauma into 

policies, 
procedures and 

practices 

and seek to 
actively Resist 

Re-
traumatisation.

Relationships

SAMHSA, 2014
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Have a look on the Salford Page of the 
Trauma Responsive Greater Manchester 
Website - www.trgm.co.uk

Contact us via the form on the website or 
via email:

Hannah.macleod@salford.gov.uk

Madha.Ayub@sallford.gov.uk

Want to know 
more?

We want to 
hear from you!


